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GUIDE FOR TRANSFERRING MONEY VIA EVS TRADING 

WEBSITE AND APP 
 

 

❑ Internal Transfer 

❑ Pre-registered External Transfer 

❑ External Transfer with the Same Name
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Notes Before Making an Online Money Transfer 

▪ The transfer amount must be less than or equal to the "maximum transferable amount" displayed on the transfer 

screen. 

▪ For beneficiary bank accounts that are not in the name of the account holder (pre-registered in the EVS system), 

the transfer limit is 500 million VND per day. 

▪ For beneficiary accounts that are in the name of the account holder, the transfer limit is 3 billion VND per day. 

▪ The timeframe for transferring money to external bank accounts is from 8:00 AM to 4:15 PM on working days. 

▪ The timeframe for internal transfers between sub-accounts is from 8:00 AM to 5:00 PM on working days. 

▪ If customers need assistance, please contact EVS directly or call the hotline at 0243 7726699. 
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I. GUIDE TO TRANSFERRING MONEY VIA THE EVS TRADING APP 

1. Internal Transfer: Customers can transfer money between two sub-accounts within the same securities account 

(TKCK) using the EVS Trading app as follows: 

 

Step 1: 

Log in to the EVS Trading app and select "Transfer Money". 

Enter information in the following fields: 

● Transfer Type: select "Internal Transfer" 

● Choose the sending sub-account and the receiving 

sub-account. 

● Amount: enter the amount to be transferred (must be 

less than or equal to the maximum transferable amount). 

=> Click “Confirm”. 
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Step 2: After clicking “Confirm”, the system will display a screen with the information as shown below: 

 

 

 

 

 

 

Select "Confirm", the system 

will notify that the money 

transfer was successful.  
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2. Pre-registered External Transfer: Customers can transfer money from 

their securities account to a pre-registered bank account at EVS using the 

EVS Trading app as follows: 

 

Step 1: 

- Log in to the EVS Trading app and select "Transfer Money". 

Enter information in the following fields: 

– Transfer Type: select "Pre-registered External Transfer". 

– Sub-account: select the sub-account to be transferred from. 

– Bank Account Number: select the bank account number registered with 

EVS => details such as name and bank will display according to the 

selected account number. 

– Amount: enter the amount to be transferred (must be less than or equal to 

the maximum transferable amount). 

=> Click “Confirm” ⇒ an OTP password will be sent to the phone number 

registered with EVS. 
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Step 2:  

After clicking “Confirm”, the system will display a screen with the information as shown below:  

 

 

 

 

 

 

Enter “SMS – OTP”/“Smart – OTP” ⇒ 

“Confirm”, the system will notify that 

the transfer was successful.  
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3. External Transfer with the Same Name: In cases where customers want to transfer 

money from their securities account to a bank account in their name that is not yet 

registered in the EVS system, they can use the "External Transfer with the Same Name" 

option as follows: 

Step 1: 

– Log in to the EVS Trading app and select "Transfer Money". Enter information in the 

following fields: 

– Transfer Type: select "External Transfer with the Same Name". 

– Sub-account: select the sub-account to transfer from. 

– Bank Account Number: enter the bank account number to transfer to. 

– Bank and Branch: enter the name of the bank and the branch where the transfer 

will go. 

– Amount: enter the amount to be transferred (must be less than or equal to the 

maximum transferable amount). 

=> Click “Confirm” ⇒ an OTP password will be sent to the phone number 

registered with EVS. 
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Step 2:  

After clicking “Confirm”, the system will display a screen with the information as shown below:  

 

 

 

 

 

 

 

 

Enter “SMS – OTP”/“Smart – OTP” ⇒ 

“Confirm”, the system will notify that the 

transfer was successful. 
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II. GUIDE TO TRANSFERRING MONEY VIA THE EVS WEBSITE 

1. Internal Transfer: Customers can transfer money between two sub-accounts within the same securities account 

(TKCK) using the EVS website (https://trade.eves.com.vn/evrtrade/priceboard/AAA) as follows: 

Step 1: 

– Log in to your securities account and select the "Account" tab => "Transfer Money" => "Internal Transfer". 

 

https://trade.eves.com.vn/evrtrade/priceboard/AAA
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Step 2: Enter information in the following fields: 

– Transfer Type: Internal Transfer. 

– Sending Sub-account: select the sub-account to transfer from. 

– Transfer Amount: enter the amount to be transferred (must be less than or equal to the maximum 

transferable amount). 
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⇒ Click “Next”. 

 

Step 3: After clicking “Continue,” the system will display a screen with the information as shown below:  

 

 

 

 

 

 

 

Select “Next”, the system will 

notify Transaction successful
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2. Pre-registered External Transfer: Customers can transfer money to a bank account whose number and recipient’s 

name have been pre-registered with EVS. 

Step 1: 

– Log in to your securities account and select the "Account" tab => "Transfer Money"  

=> "Pre-registered External Transfer". 
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Step 2: Enter information in the following fields:  

– Transfer Type: Pre-registered External Transfer. 

– Sending Sub-account: select the sub-account to transfer 

from. 

– Transfer Amount: enter the amount to be transferred 

(must be less than or equal to the maximum transferable 

amount). 

– Content: Enter the content as requested by the customer. 

– Beneficiary Account: select the pre-registered beneficiary 

account at EVS. Account name and bank details will 

display according to the selected account number. 

=> Click “Next” => an OTP password will be sent to the 

phone number registered with EVS. 
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Step 3: After clicking “Continue,” the system will display a screen with the information as shown below:  

 

 

 

 

Enter “OTP” ⇒ “Next”, the 

system will notify Transaction 

successful 
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3. External Transfer with the Same Name: If customers want to transfer money from their securities account to a bank 

account in their name that is not yet registered in the EVS system, they can use the "External Transfer with the Same Name" 

option as follows: 

Step 1: Log in to the system and select the "Account" tab => "Transfer Money" => "External Transfer with the Same 

Name". 
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Step 2: Enter information in the following fields: 

– Transfer Type: select External Transfer with the Same 

Name. 

– Sending Sub-account: select the sub-account to transfer 

from. 

– Beneficiary Account Number: enter the bank account 

number to transfer to. 

– Bank and Branch: enter the name of the bank and branch 

where the transfer will go. 

– Amount: enter the amount to be transferred (must be less 

than or equal to the maximum transferable amount). 

– Save Beneficiary Account Information if Transfer is 

Successful: Save the beneficiary account information 

for future transfers. 

=> Click “Next” ⇒ an OTP password will be sent to the 

phone number registered with EVS. 

 

 

 

 

 



 
 

17 

Step 3: After clicking “Next,” the system will display a screen with the information as shown below: 

 

 

 

 

 

 

 

Enter “OTP” ⇒ “Next”, the 

system will notify 

Transaction successful  
 


