AVES

SECURITIES

HOm nay, ngay .... thang

S6 tai khoan 0|4)|0|F
Account Number

HOQP PONG MO TAI KHOAN GIAO DICH CHUNG KHOAN
SECURITIES TRADING ACCOUNT OPENING CONTRACT

SO: i 120..........HPMTK/EVS - TKGDCK
No.: .o /20...........HDMTK/EVS - TKGDCK

...... nam 20...., tai Cong ty Cé phan Chirng khoan EVS, cac bén gdm:

Today, on (dd)...(mm)...(yyyy) 20..., at EVS Securities Joint Stock Company, the parties include:

CONG TY CO PHAN CHUNG KHOAN EVS SECURITIES JOINT STOCK COMPANY

Tru s& chinh
Head office

bién thoai
Telephone number

Trang chu
Website

Ma sd thué
Tax code

Gidy phép hoat dong kinh
doanh chung khoan
Securities trading
operation license

Nguoi dai dién
Representative

VA KHACH HANG:
AND CLIENT

Tén khach hang

Name of the client

S6 Ho chiéu/Sé Gidy
chung nhan BPKDN
Passport/Certificate of
Business Registration No.

bia chi lién lac/Tru s&
chinh tai nudc ngoai
Contact/Headquarter
abroad address

Dia chi lién lac tai Viét
Nam (néu c6)

Contact address in
Vietnam (if any)

bién thoai
Telephone number:

Trang chu
Website

Ngay sinh/ngay thanh 1ap
Date of birth/
Establishment

Quéc tich
Nationality

Nghé nghiép/nganh nghé
kinh doanh

Occupation/

Line of business

Ngudoi dai dién theo
phép luat/Nguoi dugc ay
quyén

Legal representative/
Authorized person

Téng 3, 6,9 - S6 2A Phé Pai Co Viét, Phuong Lé Pai Hanh, Quéan Hai Ba Trung, Ha Noi
Level 3, 6,9 - No.2A Dai Co Viet Street, Le Dai Hanh Ward, Hai Ba Trung District, Hanoi

024-3772 6699 Fax: 024:-37726763

WWW.eves.com.vn Email: phongdvkh@eves.com.vn

0102121331

S6 48/UBCK-GP do UBCKNN cép ngay 29/12/2006.
No. 48/UBCK-GP issued by the State Securities Commission on December 29, 2006.

Ong/Ba ........................................ Chircvu: .ooooiiiiiiin.,

MITMS. o Position: ............c.c.eene.

Theo Vin ban ty quyén s6: .......ccou........ ngay ....... thang........ nam............. cua.........

Pursuant to the Power of Attorney NO.: ........c.coveveeene. dated (dd) ... (mm) ... (yyyy)... of.........
Ngay cip: Noi cép :

Date of issuance: Place of issuance:

Fax:

Email:

Gi6i tinh: Nam [ Nix [
Sex: Male 7 Female [J

M s6 dinh danh thué:

Tax ldentification Number No.:
Chue vu (d6i v&i ca nhan):
Position (for individual):

e Ho vatén: Chuc vu:
Full name: Position:

o CMND/CCCD/H$ chiéu sé: Cép boi: ngay:
ID Card/Citizen ID/Passport No.: Place of isssuance: on:


http://www.ocs.com.vn/
mailto:phongdvkh@ocs.com.vn

« Ngay sinh Quéc tich: M4 sb dinh danh thué

Date of birth: Nationality: Tax ldentification Number No.:
o Gidy uy quyén (néu c6) sé........... ngay........ thang......nam.....
Letter of Attorney (if any) No.: .......... Date (dd)...(mm)...(yyyy)....

e S dién thoai lién lac:
Contact number:
Hai bén théng nhat ky két Hop dong mé tai khoan giao dich chimg khoan v&i cac ndi dung chi tiét tai Cac diéu khoan ciia Hop ddng va
Danh muc dich vu (goi chung 1a “Hop ddng”)
The two parties have agreed to enter into this Securities Trading Account Opening Contract with the details specified in the Terms of
Contract and Service portfolio (hereinafter referred to as “Contract”)

XAC NHAN CUA CAC BEN
CONFIRMATION OF PARTIES

Bing viéc ky tén dwéi diy, Khach hang xac nhén da doc, duge giai thich va hiéu rd, ddng ¥ v6i toan b cac ndi dung quy dinh tai Hop
ddng nay va cac van ban kém theo (néu c6).

By their signature below, the client acknowledges that they have read, been explained, fully understood, and agreed on all the contents
prescribed in the Contract and other documents attached to it (if any).

Bing viéc ky tén dwéi diy, EVS dong ¥ cung cip dich vu cho Khach hang theo cac quy dinh cua Hop ddng.

By their signature below, EVS agrees to provide The Client with services in accordance with the provisions of the Contract.

Khéch hang
Chir ky miu ciia Khach hang (ky, ghi ré ho tén)
Signature of Client Client
(Sign, full name)
Chir ky 1 Chir ky 2
Signature 1 Signature 2

Nhéan vién Trwéng By phian Nhan vién
tiép nhan Mobi gidi M tai khoan Kiém soat Dai dién EVS
(ky, ghi 1o ho tén) (ky, ghi o ho tén) (ky, ghi o ho tén) (ky, ghi ro ho tén) (ky, dong d4u, ghi 15 ho tén)
Contract Receiving Head of Account Opening Inspector Representative of EVS
Staff Brokerage Department Staff (Sign, full name) (Sign, seal and full name)

(Sign, full name) (Sign, full name) (Sign, full name)




DANH MUC DICH VU PANG KY
REGISTERED SERVICE PORTFOLIO

.  GIAO DICH TRUC TUYEN VA CAC DICH VU
ONLINE TRANSACTION AND OTHER SERVICES

(1) GIAO DICH QUA PIEN THOAI

MOBILE TRANSACTION

S6 dién thoai dang ky: La s6 dién thoai di dong trén Hop dong mé tai khoan giao dich chung khoan.
Registered phone number No.: is the mobile phone number registered on the Contract.

Mat khau giao dich qua dién thoai:

Mobile transaction password:

Noi dung
Content

Lwa chon
Selection

Dang ky thuc hi¢n giao dich toi h¢ thong dién thoai cd dinh cia EVS. C4c loai giao dich dang ky thuc hién bao gom
nhung khong gi6i han: (i) Nhdn thong tin, thong bao; (ii) Dat Iénh (khong bao gom Iénh chuyén tién trar khi diroc EVS
dong y bang van ban); (iii) Nhdn mdt khdu, thong tin xac thuc khéc, (iiii) Chuyén tién ngi bg gira cac tiéu khodn.
Registered to conduct transactions through the landline system of EVS. Types of transactions registered to be
conducted include but are not limited: (i) Receiving information and notifications; (ii) Placing an order (excluding
money transferring order unless approved in writing by EVS); (iii) Receiving password and other authentication
information; (iiii) Internal money transfer between sub-accounts.

Co/Yes Khong/No

O

(2) GIAO DICH QUA HE THONG GIAO DICH PIEN TU
E-TRANSACTION

User dang ky: La s TKGDCK ciia Khach hang.

Registered User: Is the Number of the Securities Trading Account of the Client.

Mat khau giao dich: Pugc EVS giri t6i s6 dién thoai ding ky ciia Khach hang ngay sau khi TKGDCK duoc kich
hoat. Khach hang c6 trach nhiém déi mat khiu giao dich dé bao mat théng tin.

Transaction password: EVS will send the transaction password to the Client's registered phone number soon after
the Securities Trading Account is activated. For information security, the customer is responsible for resetting the
transaction password.

Trudng hop quén mat khiu hoic mat khau bi khoa: Khach hang co thé lién hé vai Phong Giao dich cia EVS theo sb
dién thoai néu tai phan dau cua Hop ddng dé dwoc cap lai mat khau.

In cases where the password is forgotten or the account is locked: The Client may contact EVS's Transaction Office
at the phone number specified in the Contract for a password reset.

Noi dung
Content

Lwa chon
Selection

Piang ky thuc hién giao dich va c4c thao téc khac trén tai khoan qua hé théng website chuyén dung, tng dung dién
thoai di dong va hé thdng giao dich dién tir khédc do EVS cung cp/sir dung. Cac logi giao dich va thao tic ding ky
thyec hién bao gom nhung khdng han ché: (i) Truy cdp tai khoan va thuc hién thao tac trén tai khoan;(ii )Nhdn thong
tin,théng bdo; (iii) Pat,gui 1énh (gom ca lénh chuyén tién);(iv) Nhdn mat khau, théng tin xac thiec khac; (v) Ky ket
hop donglthéa thudn dién ti¥; (vi) Gui thdng tin, thong bao va tai lieu khac; (vii) Thuc hién cac giao dich, thao tac
khac c6 trén hé thong.

The Client can register to conduct transactions and other operations on the account via the dedicated website system,
mobile applications, and other EVS-provided/used e-transaction systems. Types of transactions and operations
registered to be conducted include but are not limited: (i) Accessing the account and conducting operations; (ii)
Receiving information and notifications; (iii) Placing and sending an order (including money transfer); (iv) Receiving
password and other authentication information; (v) Signing an e-contract/agreement; (v) Sending information,
notifications and other documents; (vii) Conducting other transactions and operations available on the systems.

ColYes Khéﬁ/No

(3) PANG KY DICH VU NHAN THONG BAO QUA TIN NHAN SMS
SMS NOTIFICATION SERVICE

Lwa chon
Selection
ColYes Kh6|rﬂ/No

Il. DICH VU CHUYEN TIEN TOI TAl KHOAN NGAN HANG PANG KY TRUOGC
MONEY TRANSFER TO REGISTERED BANK ACCOUNT

Noi dung
Content

Lwva chon
Selection

Ding ky chuyén tién t6i tai khoan ngan hang theo nhu dang ky dudi day:
Registered to transfer money to a bank account as the following information:
(Khéch hang vui long gach chéo phan khéng ding ky)

(Please cross out the blank not filled)

ColYes Khéﬁ/No




Tén chii tAi KNOAN: ...ooiii e TEn chit tAi KNOAN: ....oiiiicic
Name of the account hOIder ..o Name of the account holder ..........cccoviiicieiinicces
S8 181 KNOAN: <....eoveceoeeeseecee et S8 131 KNOAN: <.e.vooeeceececeecee et
ACCOUNT NUMDBEL. . ACCOUNT NUMDBEK e
Tai NGAN hANG: oo Tai NGAN hANQ: oo
ALThE DANK: ..o ALhE DANK: .o
Tén chii tAi KNOAN: ..o TEn chit tAi KNOAN: ....oiiicci
Name of the account hOIder ...........cccoviieeiiiiiiccc Name of the account holder ..........cccoviiicieiinnccses
S8 A1 KNOAN: <..vvovvocveee st S8 1A KNOAN: .vvcvvveevcvceees s s
ACCOUNT NUMDBEL. . ACCOUNT NUMDBEK e
Tai NGAN hANG: oo Tai NGAN hANQ: oo
ALTNe DANK: ..o ALThe DaNK: ..o

CAC PIEU KHOAN CUA HQP PONG
TERMS OF THE CONTRACT

Piéu 1. Pinh nghia va gisi thich
Definitions and interpretations

Trong Hop ddng nay, cac thut ngit dudi ddy co nghia nhu sau:
In this Contract, the following terms shall be interpreted as follows:

1. Hop déng: La Hop ddng mo tai khoan giao dich chimg khoan (bao gdm ca cac tai liéu stra ddi, bd sung, cac thong bao, thoa thuan - néu
¢6) duoc ky két gitra EVS va Khach hang thoéa thudn vé& viéc mo tai khoan va st dung cic dich vu giao dich chimg khoan;
Contract: Is the Securities Trading Account Opening Contract (including any amendments, supplements, notices and agreements)
entered into between the Client and EVS for the purpose of agreeing to create an account and use securities trading services;

2. EVS: la Cong ty C6 phan Chimng khoan EVS vdi cac thong tin nhu néu tai phdn diu ciia Hop dong;
3. EVS: Is EVS Securities Joint Stock Company with the information described at the beginning of the Contract;

4. Khach hang: La t chirc/ca nhan mé Tai khoan giao dich ching khoan tai EVS véi cc thong tin tai phan ddu cia Hop ddng;
Client: Is an organization/individual opening a Securities Trading Account at EVS with the information described at the beginning of
the Contract;

5. Taikhoan giao dich chirng khoin/TKGDCK: La Tai khoan giao dich ciia Khach hang duoc mé theo Hop ddng nay cho muc dich méi
gidi chung khoan, thyc hién giao dich chirng khoan, luu ky chirng khoan, chuyén khoan chiing khoén, thanh toan bu trir chirng khoan,
(g trude tién ban ching khoan va cac dich vu/giao dich khac theo s thoa thudn gitra Khach hang va EVS vao ting thoi diém phi hop
véi quy dinh cta phap luat va EVS;

6.  Securities Trading Account: Is a Trading Account opened by the Client in accordance with this Contract for securities brokerage,
securities trading, securities depository, transfer of securities, securities clearing, cash advance from the proceeds from the sale of
securities and other services/transactions according to the agreement between the Client and EVS from time to time in accordance with
the provisions of law and the regulations of EVS;

7. Phidich vu: la cic khoan phi Khach hang phai trd cho EVS lién quan dén giao dich chimg khoan va st dung céc dich vu theo quy dinh
cua phap luat va cia EVS;

8. Service fees: Are fees payable to EVS by the Client related to securities transactions and use of services in accordance with the provisions
of law and the regulations of EVS;

9.  Ung trwéc tién ban ching khoén ty dfng: La viéc sau khi 1énh ban ching khoan cua Khéch hang duoc khop, Khach hang co thé duoc
EVS tu dong tng trude mét s6 ti€n nhat dinh tir tién ban chimg khoan trong ngay giao dich ma khong can thue hién bét ky dé nghi/chi
thi/yéu cau nao;

10. Automatic cash advance from the proceeds of securities sale: Is a service offered by EVS to the Client in which, if the Client's selling
order is matched, EVS may automatically advance a specific amount of money from the proceeds of securities sales to the Client
throughout the trading day without any order/instruction/request.

11.  HNX, HOSE: Tuong ting 1a S& Giao dich Chimg khoan Ha Nbi, S¢ Giao dich Chimng khoén Thanh phd H6 Chi Minh. Céc tir ngit nay
¢6 thé dugc thay dbi va sir dung trong timg thoi diém phu hop voi quy dinh v& quan 1y ciia Nha nuéc;
HNX, HOSE: Are Hanoi Stock Exchange and Ho Chi Minh Stock Exchange, respectively. These term may be changed and used from
time to time in accordance with regulations on management of the State.

12. VSD hay TCT lwu ky va bu trir CKVN: La Trung tdm Luu ky Chung khodn Viét Nam hay Téng cong ty luu ky va bu trir chimg
khoéan Viét Nam duoc sur dung trong tirng thoi diém phu hop voi quy dinh vé quan ly ciia Nha nudce.

13. VSD or Vietnam Securities Depository and Clearing Corporation: Is the Vietnam Securities Depository Center or Vietnam Securities
Depository and Clearing Corporation used interchangeably from time to time in accordance with provisions on management of the State.



Piéu 2. Noi dung Hop dong
Contract Contents
1. Theo Hop dong nay, Khach hang dé nghi va EVS dong y mé TKGDCK cho Khach hang dé giao dich chimg khoan theo quy dinh cua
EVS va phap luét.

2. According to this Contract, the Client requests EVS and EVS agrees to open a Securities Trading Account for the Client for securities
trading in accordance with the provisions of law and the regulations of EVS.

3. Trén co sd TKGDCK dugc md, EVS cung cap cho Khéch hang céc dich vu sau:
By opening the Securities Trading Account, EVS shall provide the Client with the following services:
a.  Quan ly tién va chitng khoan cua Khach hang trong TKGDCK (trir truong hop Khach hang luu ky chirng khodn tai t chire luu ky khac);
b.  Managing funds and securities of the Client in the account (excluding when the Client deposits their securities at another depository
institution);
¢.  Thuc hién cac giao dich trén TKGDCK theo yéu ciu cua Khéch hang;
d.  Conducting transactions on the account as per Client’s request;

e.  Thuc hién luu ky chimg khoan va thuc hién cac quyén, loi ich hop phap khac ciia Khach hang;
Performing security depository and other legitimate rights and interests of the Client;
f.  Thanh toan bu trir dbi véi cc giao dich phaét sinh trén TKGDCK theo uy quyén ciia Khach hang va quy dinh ciia phap luat;
Clearing for transactions arising on the account according to the authorization of the Client and in accordance with provisions of law;
g.  Cung cip cac dich vu theo quy dinh tai Hop ddng nay va cac dich vu khac theo thoa thuan giita cac bén phil hop véi quy dinh cia
phép luat.
Providing services according to provisions of this Contract and other services agreed between parties in accordance with provisions of
law.
Pidu 3. Phi dich vu, Thué
Service fees and Taxes
1. Cac khoan Phi dich vu dugc EVS thong bao t6i Khach hang va déng cong khai trén website cia EVS. EVS co quyén thay dbi mic Phi
dich vu tai tirng thoi diém va s& thong béo trén website it nhat 03 ngay lam viéc truéc ngay ap dung.
2. EVS shall notify the Client of any service fees, which shall be publicly disclosed on EVS's website. EVS has the right to amend the
Service fees at any time, and this will be publicly disclosed on the website at least three (3) working days before it is implemented.
3. EVSco quyén khiu trir cac loai Thué ma Khach hang phai nop theo quy dinh cua phéap luat.
EVS shall reserve the right to deduct for Taxes that the Client is obliged to pay as prescribed by law.
Diéu 4. Phwrong thire thue hién giao dich, Théng bzo, Dich vu
Transaction methods, Notice and Services
1.  Phuong thirc giao dich
Transaction methods
Khach hang c6 thé dit cac 1énh giao dich trén TKGDCK theo mét trong cac phuong thirc sau:
The Clients may place trading orders on the Securities Trading Account in one of the following methods:
a.  Dit lénh tai quiy giao dich cua EVS;
Placing orders at counters of EVS;
b.  Datlénh giao dich truc tuyén (qua dién thoai hoic internet);
Placing online trading orders (via mobile phone or the internet);
c.  Datlénh thong qua dia chi email hoic s fax ma Khach hang di ding ky hoic cac kénh thong bao khac dén chi din cia Khach hang da
dang ky tai EVS.
d.  Placing orders via email or fax number registered by the Client or other notification channels related to instructions of the Client
registered at EVS;
Phuong thtre dat Iénh giao dich cu thé can cir theo ding k¥ ciia Khéch hang tai Hop ddng, duoc EVS chap thuan va tuan tha quy dinh
cua phap luat.
The methods for placing specific trading orders shall be based on the Client’s registration in the Contract, which shall be approved by
EVS and in compliance with provisions of law.
2. Théng bao
Notice
a.  Két qua giao dich trén TKGDCK duoc EVS lua chon giri dén Khach hang theo mot trong cac phuong thire sau:
The following methods will be used to provide transaction results of the Securities Trading Account to the Client:
- Théng b4o trén cac phan mém giao dich truc tuyén hoic tai cac quiy giao dich cua EVS;
Sending notifications on all online trading applications or notifying at counters of EVS;
- Giri thu bao dam/thu dién tir theo dia chi ciia Khach hang dugc ghi trén Hop ddng nay;
Sending registered mail/e-mail to addresses registered by the Client in this Contract;



- Théng bao bing dién thoai, fax theo sé dién thoai, sb fax ciia Khach hang duoc ghi trén Hop dong nay;
Notifying via mobile phone, fax by phone number or fax number registered by the Client in this Contract;

- Guitin nhin SMS dén sb dién thoai cua Khach hang duoc ghi trén phin diu cia Hop dong nay.
Sending SMS messages to the phone number registered by the Client in this Contract;

Viéc thong bao dugc coi 1a da hoan thanh ké tir thoi diém thong bao duge EVS giri di theo mot trong cac hinh thirc trén va EVS
khéng chiu trach nhiém néu Khach hang khong nhan duoc thong bio vi bit ky Iy do gi trir trudng hop do 13i ctia EVS.

A notification is considered fulfilled when it is sent by EVS via one of the following methods, and EVS is not liable for non-receipt of
the notification from the Client for any reason unless it is EVS's fault.

Khéach hang ¢ nghia vy thuong xuyén kiém tra két qua giao dich trén TKGDCK thong qua céc phwong tién nhan théng bao néu trén
va thong bao cho EVS trong trudng hop xay ra bét ky sai sot nao. Trong vong 01 ngay ké tir khi phat sinh tit ca cac giao dich trén
TKGDCK, néu EVS khong nhén dugc bat ky thong bao bang van bin nao ciia Khach hang thi giao dich méc nhién dugc coi 1a da duoc
thuc hién chinh xac theo 1énh ciia Khach hang.

The Client are responsible for checking the transaction results on the Securities Trading Account on a regular basis using the
aforementioned methods and notifying EVS in case of any error. If EVS does not receive any written notices from the Client within a
day after the occurrence of mistakes on any Securities Trading Account s, the transaction will be deemed as accurately completed as
per the Client's order.

Sao k& TKGDCK hang théng s& dwoc EVS gui téi Khach hang theo mét trong cac phwong thirc néu tai diém a khoan nay.
Monthly statements of the Securities Trading Account shall be sent to the Client by EVS in one of the methods mentioned in point a of
this clause.

Trudng hop Khach hang luu ky chirng khoan va/hozic mé tai khoan giao dich tién giri chirng khodn tai té chirc khac, quy trinh thyc hién
dt lénh va nhan lénh giao dich s& tuén theo quy dinh trong thoéa thuan riéng gitra hai bén va quy dinh cia phap luat. Bong thoi, Khéch
hang ddng y uy quyén cho EVS dugc toan quyén kiém tra, phong téa s6 du, chon va ban mét phin hoic toan b ching khoan trong tai
khoan Khach hang TKGDCK, trich tién trén cac Tai khoan thanh toan cua Khach hang tai Ngan hang quan ly tai khoan tién gui giao
dich chimg khoén dé thanh toan cac nghia vu tai chinh caa Khach hang véi EVS, khu trir tién khi cé cac giao dich 1i (nhu treong hop
15i hé théng chuyén nham tién, truong hop hay két qua giao dich...) va cac bién phap can thiét khac nhiam bao dam thuc hién toan bo
céc nghia vu ctia Khach hang vai EVS;

In cases where the Client performs their securities depository and/or opens securities transaction deposit accounts at other institutions,
the procedures for placing and receiving orders shall comply with the provisions in an agreement between two parties and the provisions
of law. Furthermore, the Client agrees to grant EV'S full authority to inspect, freeze the balance, select and sell part or all of the securities
of the Client’s Securities Trading Account , make deductions from the Client’s Payment Account registered at the Bank of the Client's
Securities Transaction Deposit Account to settle the Client’s financial obligations to EVS, deduct money in the events of transaction
errors (such as incorrect money transfer due to system errors or transaction result cancellation, etc.) and take other necessary measures
to ensure the fulfillment of the Client’s obligations to EVS;

Toan bo cac thong b4o cia EVS cho Khach hang lién quan dén viéc thuc hién Hop ddng nay s& dugc thuc hién theo mét trong nhiing
cach thure quy dinh tai diém a khoan 2 Diéu nay.

Any notices concerning the execution of this Contract issued by EVS to the Client must be sent in one of the methods mentioned in
point a, clause 2 of this Article.

Dich vy dang ky: Theo Danh muc dich vu kém theo Hop dong nay.
Registered services: According to the service Portfolio attached to this Contract.

Céc dich vu theo Danh muc dich vu ding ky & phia trén caa Hop ddng nay.
Services according to the registered service Portfolio of this Contract.

Dich vu img trudc tién ban ching khoan tu dong:
Automatic cash advance from the proceeds of securities sale:

Viéc img trude tién ban chimg khoan s& duge EVS thyc hién tw dong cho khoan tién ban chimg khoén dang chd vé cua Khach hang
khi thoa min tat ca cac diéu kién sau:

Cash advance, equivalent to the pending amount of stock selling, shall be automatically transferred to the Client’s account if all the
following conditions are met:

+ Lénh ban chitng khoan cta Khach hang da khop;
Securities selling order of the Client has been matched;

+ Khéach hang sir dung tién trong han mirc dugc ung trudc; va
The Client has used money in the cash advance limit; and

+ Sé tién g trudc chi twong g véi sb tién Khach hang thiéu trén tai khoan dé thuce hién cac giao dich chung khoan va/hoic rit
tién va hoic chuyén khoan tién.
The amount of cash advance is solely equivalent to the insufficient amount of money in the Client's account for conducting a stock
transaction and/or money withdrawal and/or transfer.

Trong trudng hop 1énh ban chimg khoan da khép ciia Khéch hang b hity bo theo théng béo cia TTLKCK va/hoic SGDCK vi bét ky
1y do gi, Khach hang c6 nghia vu ngay lap tirc hoan tra cho EVS sb tién umg trudc clng voi phi ting trude theo thong bao cua EVS.
EVS ¢6 toan quyén trich chuyén bét ky sb tién ghi c6 nao trén TKGDCK va/hoiic TKTG cua Khach hang, ban bat ky chitng khoén nao
¢6 trén TKDGCK cuia Khach hang tai bt ky thoi diém nao va vai bat ky gid nao ma EVS thiy 1a hop 1y dé thu hdi lai s6 tién da tmg
trude cho Khach hang cung véi phi ung trudc trong truong hop Khach hang khong hoan tra theo thong bao ciua EVS.
In the event of cancellation of matched selling orders of the Client from securities depository centers and/or stock exchanges for any



reason, the Client is obliged to immediately repay the advance amount and fees according to notifications of EVS. EVS reserves the
right to deduct any amount credited to the Securities Trading Account and deposit account of the Client, sell any securities in the Client's
Securities Trading Account at any time and price deemed reasonable by EVS to recover the advance amount and fees if the Clients fails
to repay to EVS in its notice.

Dich vu chuyén tién téi tai khoan ngan hang khéng can dang ky trudc:
Money transfer service to a bank account without pre-registration:

Bing viée ky két Hop ddng nay, khach hang ddng y dang ky sir dung dich vu chuyén tién truc tuyén (CTTT) theo quy dinh ctia EVS va
dugc quyén sir dung dich vu chuyén tién téi cac tai khoan ngan hang cing tén véi khach hang. Khach hang chiu trach nhiém vé tinh
chinh xac cta cac thong tin dang ky dich vu nay.

By signing this Contract, the Client agrees to have registration of online money transfer service as prescribed by EVS and is entitled to
transfer money to the bank accounts of their same name. The Client shall be responsible for the accuracy of information required for this
service.

Pidu 5. Quyén va nghia vu ciia Khach hang

10.

11.

12.
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15.

16.

17.

Rights and obligations of the Client

S6 hitu hop phap va thuc hién cac quyén ctia ngudi so hitu sé tién, chirng khoan va cac quyén, loi ich hop phép phat sinh tir sé chung
khoan va tién trong TKGDCK;

The Client has the legal ownership and is entitled to exercise the rights of the owner of the amount of money, securities and legitimate
rights and interests arising from the number of securities and money in the Securities Trading Account;

Ty bao mat toan bo Tén truy cap, mat khgiu va cac thong tin can (hiét ¢6 lién quan duoc sir dung trong qua trinh dit lénh. EVS s& tién
hanh c@c bién phap nghiép vu ky thuat can thiet dé luu giir lai bang chung dat Iénh cua Khach hang va Khach hang mac nhién chap
nhan bang chirmg dat Iénh duoc thu thap bang cac bién phap nghiép vu ky thuat caa EVS;

The Client is self-responsible for securing information such as Username, password and required information for order placement. EVS
shall take necessary professional measures to keep evidence of placing orders of the Client and the Client shall automatically
acknowledge evidence of order placement recorded by EVS;

Tuan thu dy du cac quy dinh ¢6 lién quan vé& phuong thirc giao dich theo quy dinh caa EVS trong timng thai ky;
The Client shall comply with provisions related to transaction methods as prescribed by EVS from time to time;

Pugc EVS théng béo diy du vé két qua thuc hién cac giao dich trén TKGDCK cua Khach hang;
The Client shall be informed duly about results of transactions conducted on the Securities Trading Account of the Client;

M¢ tai khoan truc tiép tai ngan hang thuong mai do EVS lya chon dé quén ly tién giao dich chung khoén va ay quyén cho EVS duoc
str dung tai khoan dé thanh toan cac nghia vu tai chinh ctia Khach hang theo quy dinh;

The Client shall directly open an account at a commercial bank selected by EVS to manage money for securities trading and authorize
EVS to use the Client’s account to fulfill their financial obligations as prescribed.

Chiu trach nhiém vé tinh chinh xéc, ddy du cua cac thdng tin néu tai Hop dong, tai li¢u kém theo va Khach hang c6 nghia vu thong bao
ngay bang van ban cho EVS khi phat sinh nhimg thay doi c6 lién quan. EVS khdng chiu trach nhiém vé nhiing thiét hai phat sinh do
hanh vi cung cap thdng tin khéng chinh xac va khdng kip thoi caa Khéach hang;

The Client shall be responsible for the completeness and accuracy of the information registered in this Contract and attached documents
and the Client is obliged to send a written report to EVS in the event of any relevant change. EV'S shall take no responsibility for damages
arising from the provision of inaccurate and untimely information delivered by the Client;

Khach hang cam két thuc hién tha tuc cong bé théng tin theo quy dinh hién hanh trude khi thuc hién giao dich ching khoan ma Khach
hang thudc doi tugng phai cong bo thng tin;

The Client commits to fulfilling information disclosure procedures as prescribed by the existing provisions before conducting a securities
transaction;

Nhan no v6 diéu kién ddi véi cac khoan umg trudc tién ban chimg khoan dwoc EVS thyc hién tu dong va thé chip toan bd quyén nhan
sb tién ban dang chd vé& dé lam tdi san dam bdo cho nghia vu ciia Khach hang déi voi céc khoan nhin no tai EVS;
The Client shall unconditionally agree with debts for the advance amount processed automatically by EV'S and mortgage all the pending
amount of stock selling as collateral for the Client's obligations to indebtedness at EVS;

Thanh toén day du, ding han cac khoan Thué, phi giao dich, phi luu ky, phi {mg trudc tién ban ching khoan va cc khoan phi khac theo
biéu phi cua EVS ciing nhu cac nghia vu tai chinh khac theo quy dinh cua EVS va phép luat;

The Client shall pay in full and on time the taxes, transaction fees, depository fees, advance fees and other fees prescribed in the fee
schedule of EVS, as well as fulfill other financial obligations as prescribed by the provisions of law and the regulations of EVS;

Mac nhién chap nhan két qua céc giao dich doc thuc hién bdi ngudi duge Khéch hang uy quyen va cung cip day dia cac iy quyén hop phap
cho EVS. Bdng thoi, Khéch hang phai théng b4o bang vin ban ngay cho EVS khi c6 su thay ddi vé viéc ity quyén;

The Client automatically accepts the results of transactions conducted by the authorized person by the Client and provides sufficient
legal authorization documents to EVS. Also, The Client is obliged to send a written report to EVS in the event of authorization changes.

Khéch hang cam két va x4c nhan da tim hiéu diy du cac quy dinh c6 lién quan caa phap luat va EVS trudc khi thuc hién cac giao dich
trén TKGDCK va céc giao dich nay dugc thuc hién hoan toan tu nguyén.

The Client commits and acknowledges that they have fully studied the relevant provisions of law and EVS before conducting
transactions on the Securities Trading Account and such transactions are conducted voluntarily.
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Trong bét ky trudng hop nao, néu Khach hang thyc hién cac giao dich vuot qua s6 du trén TKGDCK hodc vuot qua ndi dung dich vy
da dugc ghi nhén trong cac thoa thuan gitta Khach hang va EVS, Khach hang miac nhién dugc coi 14 da chép thuan str dung cac dich vu
tuong tmg theo quy dinh ciia EVS trong timg thoi ky va c6 trach nhiém tuan thi cac quy dinh 6 lién quan ciia EVS. Dong thoi két qua
giao dich thanh cong s& duoc coi 1a bang chimg phap 1y ghi nhan viéc Khach hang chap thuén sir dung dich vu theo cac diéu khoan va
diéu kién ma EVS quy dinh. Ngay sau khi giao dich thuc hién thanh cong, Khach hang c6 trach nhiém hoan thién cac thi tuc theo quy
dinh cta EVS.

In any cases where the Client conducts transactions that exceed the balance of the Securities Trading Account or exceed the registered
number in the agreement between the Client and EVS, the Client shall be deemed to have agreed to use corresponding services
prescribed by EVS from time to time and must comply with relevant provisions of EVS. Also, the results of completed transactions
shall be deemed as legal evidence demonstrating an agreement of the Client on using services as prescribed in terms and conditions by
EVS. As soon as possible after a completed transaction, the Client shall fulfill procedures prescribed by EVS.

Thuong xuyén kiém tra s6 du tién, s6 dw no va ching khoan trong TKGDCK trudc va sau khi thyc hién cac giao dich va thong bao bing
van ban ngay cho EVS khi phat hién bat ky sai st nao;

The Client shall regularly check the cash balance, debt balance and securities balance in the Securities Trading Account before and after
conducting transactions and send a written report to EVS in the event of detecting any error;

Khéch hang c6 quyén rat mot phan hoac toan b tién va chimg khoan khoi TKGDCK khi c6 nhu cau hogc khi cham dut Hop dong vdi
diéu kién tien va chung khoéan nay khong bi rang budc bai bat ky nghia vu nao d6i véi EVS hoac bén thir ba (néu cd);

The Client is entitled to withdraw part or all of the funds and securities in the Securities Trading Account on demand or termination of
the Contract, provided that these funds and securities shall not be bound to any obligations to EVS or a third party (if any);

Khach hang ddng y cho EVS sir dung cac théng tin lién quan dén giao dich chung khoan cua Khach hang dé trao dbi Vé6i Ngan hang
quan Iy Tai khoan thanh toan cua Khach hang nham phyc vu cho viéc giao dich va thanh toan bl trir chimg khoan. Dong thei Khach
hang uy quyén cho EVS thyc hién céc cong viéc can thiét c6 lién quan dén thoa thuén cua hai bén trong Hop dong;

The Client allows EVS to use information related to securities transactions to work with the Bank at which the Client has opened their
Payment Account for the purpose of securities trading and clearing. Also, the Client authorizes EVS to perform necessary procedures
related to the agreement of both parties in the Contract;

Hoan thién va cap nhat cho EVS céc thong tin chinh xac lién quan dén TKGDCK cua Khach hang theo miu caa EVS. Truong hop
Khéch hang khdng hoan thién hoic khdng cap nhat, EVS hoan toan theo quyét dinh caa minh, c6 quyén gia han thoi gian dé Khach
hang hoan thién va/hoic cap nhat thng tin, tiép tuc thuc hién Hop ddng hoic cé quyén quyét dinh don phuong chdm dit Hop ddng nay
ma khdng phai bdi thuong cho Khéch hang.

The Client shall complete and update information related to the Securities Trading Account accurately according to forms of EVS. In
the event that the Client does not complete or update the information, EVS as its sole discretion, reserves the right to extend the time
for the Client to complete and/or update the information, continues the Contract or unilaterally terminate this Contract without taking
responsibility for compensating the Client.

Khach hang ddng y va iy quyén cho EVS thyc hién cac quyén sau day dé thu cac khoan tién Khach hang c6 nghia vu tra/thanh toén,
hoan tra cho EVS va/hoic co quan c6 tham quyén:

The Client agrees and authorizes EVS to perform the following rights to collect amounts that the Client is obliged to pay and return to
EVS and/or competent authorities:

Chuyén/khau trir sé tién c6 trén TKGDCK cua Khach hang tai EVS;
Transferring/deducting the fund amount on the Securities Trading Account of the Client at EVS;

Ban chung khoan ciia Khach hang dé quy déi thanh tién va thuc hién chuyén/khéu trir tién, néu TKGDCK khong du tién.
Selling securities of the Client to convert them into funds and perform money transfer/deduction in case of insufficient funds of the
Securities Trading Account.

Khéch hang hiéu rang chuyén vién Mbi glol guan ly TKGDCK ctia Khach hang khong phai la ngudi dua ra cac quyét dinh dau tu thay
cho Khach hang. Trong moi truong hop, ¥ kién cua chuyen vién mdi gioi, tw van EVS chi c6 y nghia tham khao, Khach hang tu chiu
trach nhiém vé& quyét dinh dat Iénh ciia minh. Chuyén vién Mai gisi quan ly TKGDCK khong quyét dinh mua/ban chung khoan khi
khéng c6 lénh cua Khéch hang, cac thong tin hay khuyén cao mua/ban ciia chuyén vién Méi gi¢i quan ly TKGDCK khéng phai va
ciing khong duoc hiéu 1a sy dam bao Khach hang khéng bi thua 15 hodc cam két vé mirc thu nhap hay loi nhusn dat dugc. Chuyén
vién Moi gii quan ly TKGDCK chi ¢6 trach nhiém cung cp céc thdng tin vé thi truong, thng tin vé co hdi déu tu, cic bao cao phan
tich va c6 thé cung cip cac nhan dinh mang tinh ca nhan;

The Client shall recognize that the Broker managing their Securities Trading Account is not the one making investment decisions on
behalf of the Client. In all cases, comments from securities broker specialists and consultants of EVS are for reference only, the Client
shall take responsibility for their order placing decisions. The broker specialists managing Securities Trading Account s are not
entitled to decide to purchase/sell securities without orders from the Client, information or recommendations to purchase/sell from the
Brokers managing Securities Trading Account s are not and shall not be considered as a guarantee that the Client shall not suffer from
loss or a commitment to an amount of income or profit. The broker specialist managing Securities Trading Account s is only
responsible for providing information on the stock market, investment opportunities, analysis reports and probably personal
judgments;

Khéch hang c6 trach nhiém cam két bao mat tét ca va bit ky cac thong tin lién quan dén TKGDCK ciia Khach hang, Hop ddng nay va
cac tai liéu khac va phai thong béo ngay cho EVS khi cac théng tin nay bi mét hoac bi tiét 16;

The Client shall be responsible for committing to securing all and any information related to the Client’s Securities Trading Account,
this Contract and other relevant documents and shall notify EVS as soon as possible in case of loss or disclosure of such information;
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Thong bao kip thai cho EVS nhiing sai s6t, nham I4n trén TKGDCK caa minh, hop tac cling EVS hoan tra cho cha s hitu nhiing
khoan ghi ng ma khéng phai 1a caa Khach hang do sai s6t hay nham Ian;

The Client shall promptly notify EVS of errors or mistakes on their Securities Trading Account and cooperate with EVS to return the
debits that wrongly sent to the Client’s account due to errors or mistakes to its owner;

Tuan thu cac quy dinh ¢d lién quan cia EVS trong thoi gian thyc hién Hop dong;

The Client shall comply with relevant provisions of EVS during the performance of the Contract;
Céc quyén va nghia vu khac theo quy dinh tai Hop dong va phép luat.

Other rights and obligations as prescribed by the Contract and law.

Pidu 6. Quyén va nghia vu ciia EVS

10.

11.

12.

Rights and obligations of EVS

Puoc hugng phi tir cac dich vu cung cip cho Khach hang theo biéu phi do EVS quy dinh trong timg thai ky phii hop véi quy dinh cia
Hop ddng va phép luat;

EVS reserves the right to enjoy the fees from the services provided to the Client, according to the fee schedule prescribed by EVS
from time to time, in accordance with provisions of the Contract and law;

Puoc phép st dung sé du tién trén TKGDCK dé thanh toan cac dich vu néu tai khoan 1 Didu nay va cac nghia vu tai chinh khac ma
Khéch hang con ng EVS;

EVS reserves the right to use the balance in the Client’s Securities Trading Account to pay for the services mentioned in clause 1 of
this Article as well as any Client’s financial obligation payable to EVS;

Dugc phép phong toa va ghi giam tién/ching khoan trén TKGDCK cuia Khach hang dé thyc hién thanh toan céc giao dich cua Khach
hang da duoc thyc hién;

EVS reserves the right to freeze and write down funds/securities in the Securities Trading Account of the Client to pay for the
transactions conducted by the Client;

Puoc quyén tir chdi thuc hién cac lénh giao dich, céc yéu ciu/dé nghi (img trude tidn ban...) khong phu hop véi quy dinh caa EVS va
phép luat;

EVS reserves the right to refuse to execute trading orders and requests (i.e. Cash advance, etc.) that are not in accordance with the
provisions of law and the regulations of EVS;

Trudng hop Khéch hang vi pham bét ky mot nghia vy tai chinh nao theo thoa thuan véi EVS va/hodc quy dinh cua phép luat, Khach
hang ngoai viéc phai thanh toan tién gc con phai tra cho EVS mét khoan 14i cham thanh toan theo murc 14 suét qué han theo quy dinh
cua EVS trong ting thoi ky. Bng thai EVS ¢6 toan quyén trich tién, phong téa va ban moi chimg khoan trén TKGDCK dé khu trir
s6 tién ma Khach hang c6 nghia vu thanh toan. Néu s6 tién thu dugc tir viéc ban ching khoan khong du dé thanh toan cic nghia vu tai
chinh dén han cua Khach hang thi Khach hang phii tiép tuc thanh toan phan con thiéu va ganh chiu cac trach nhiém c6 lién quan khac
(néu co);

In the event that the Client violates any financial responsibilities agreed with EVS and/or provisions of law, the Client is obliged to, in
addition to paying the principal, also pay EVS the late payment interest at the rate of overdue interest rate prescribed by EVS from
time to time. Moreover, EVS reserves the right to collect funds, freeze and sell all stocks in the Client’s Securities Trading Account in
order to deduct the amount of money owed by the Client. If the proceeds from the sale of securities are insufficient to pay the due
financial obligations of the Client, the Client must continue to pay the remainder and assume other related liabilities (if any);

Thuec hién céc giao dich chimng khoan theo phiéu lénh caa Khéach hang hoic theo phuong thirc d3 thoa thuan;
EVS can execute securities transactions according to the Client’s order slip or by the other methods agreed upon;

Yéu cdu Ngén hang noi Khach hang mé tai khoan tién gui thyc hién thanh toén céc giao dich chimg khoan da khép lénh cia Khéch
hang;

EVS reserves the right to request the Bank at which the Client opens their deposit account to make payment for the matched securities
transactions of the Client;

Puoc quyén phong téa tién, chimg khoan trong thoi gian cho thanh ton caa Khach hang;
EVS reserves the right to freeze funds and securities while waiting for Client’s payment;

EVS cam két bao mat thong tin lién quan dén tai khoan cua Khach hang trir truong hop: (i) phai cung cip theo quy dinh cua Phap luat
va/hoic yéu ciu caa co quan chire ning c6 thim quyén khac, (if) dugc su ddng y caa Khach hang, (iii) hodc EVS cung cép cho céc
bén cung c4p dich vy cho minh phuc vu cho quén tri, hoat dong ciia EVS va cac bén cung cip dich vu phai cam két bao mat cac thong
tin cua Khach hang;

EVS undertakes to keep confidential information related to the account of the Client except for the following cases: (i) must provide
information in accordance with provisions of law and/or request of other competent authorities, (ii) with the Client’s consent, (iii) or
EV'S provides its service providers for the purpose of administration and operation of EVS and such providers must undertake to keep
confidential the Client’s information;

Khéng dugc tu y sir dung tién va ching khoén ciia Khach hang trir truong hop khac theo quy dinh caa Hop ddng nay;
EVS is not entitled to arbitrarily use funds and securities of the Client except for other cases prescribed in this Contract;

Bbi thuong thiét hai cho Khéch hang theo muc do EVS va Khach hang thoa thuan hozc theo quy dinh caa phap luat néu cac thiét d6
phét sinh do 13i ¢ y cua EVS;

EVS shall indemnify the Client for damages at the rate agreed upon between EVS and the Client or as prescribed by law if such
damages arise from willful misconduct of EVS;

Trudng hop EVS rit nghiép vu moi gisi, giai thé hodc bi thu hoi gidy phép, viéc xir Iy TKGDCK s tuan theo quy dinh ciia phap luat
trén co s¢ dam bao loi ich toi da cua Khéch hang;
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In the event that EVS terminates the securities company's securities brokerage, dissolves, or has its license revoked, the management
of Client’s Securities Trading Accounts must comply with legal requirements on a basis of ensuring the maximum benefits of the
Client.

Céc quyén va nghia vu khéc theo quy dinh cua Hop dong va phap luat.
EVS has other rights and obligations prescribed by the Contract and applicable provisions of law.

Piéu 7. Cam két mic dinh

Implicit Information

Khi ky tén vao Hop dong nay, Khach hang thira nhan EV'S da théng bao day du véi Khach hang vé chire ning, Gidy phép hoat dong,
pham vi kinh doanh, vén Diéu 1¢, nguoi dai dién ky Hop dong.

By signing this Contract, the Client acknowledges that EVS has fully informed the Client of the function, business license, scope of
operations, charter capital, and EVS’s Representative who signs the Contract.

Khéch hang thira nhan ring tai thoi diém ki Hop ddng nay:
The Client acknowledges that at the time of signing this Contract:

Khach hang di duge EVS huéng dan vé cach thirc giao dich, dat lénh cling tat ca cac thong tin yéu ciu khac vé ching khoan va thi
truedng ching khoén, kha ning rai ro cho Khach hang khi dau tur chimg khoan. Khach hang ciing hiéu ring cac thong tin, phan tich, tw
vén vay kién caa EVS chi mang tinh chit tham khao va Khach hang hoan toan chiu trach nhiém ddi vai quyét dinh dau tu caa minh;
The Client has been appropriately informed on trading methods, order placement, and other required information of securities, stock
market and potential risks when investing in securities. The Client has also acknowledged that all information, analysis, advices and
comments of EVS are for reference only, and the Client shall be soly responsible for their investment decision.

Di doc va hiéu vé nhiing rui ro tiém tang trong qua trinh Khéach hang sir dung dich vu giao dich chiing khoan tryc tuyén duoc mé ta tai
Ban Cdng b rui ro trén phan mém giao dich truc tuyén trén website ciia EVS va thira nhan viéc dat 1énh theo cac phuong thuc quy
dinh tai khoan 1 Diéu 4 ludn tiém 4n rai ro do I3i hé théng hoic bén thir 3 bt ky va cam két chiu moi rui ro trir truong hop do 15i ¢b y
cua EVS;

The Client has read and acknowledged potential risks during their use of the online securities trading service described in the Risk
Disclosure on online trading software on the website of EVS and acknowledged that the order placement according to methods
prescribed in clause 1, Article 4 shall always have potential risks due to system errors or any third party and commit to bearing all risks
except for cases caused by willful misconducts of EVS;

Khéch hang sir dung dich vu chuyén tién truc tuyén ciing y thire duoc nhiing rii ro c6 thé xay ra va chap nhan nhitng rui ro phat sinh
(néu c0) tur viéc st dung dich vy nay.

Clients using the online money transfer service are also conscious of potential risks and shall accept risks (if any) arising from using
this service.

Khéch hang cong nhan ring bat cir hanh dong truy cap/ giao dich nao vao/trén TKGDCK ciia Khach hang bing tén truy cap dung Tén
dang nhap hoc céc yéu t dinh danh khéac do EV'S cung cip cho Khach hang va/hoic do Khach hang tu dong thay ddi trén hé théng
déu duoc coi 1a khai tao va thuc hién boi ¥ chi va hanh dong cua Khéch hang.

The Client acknowledges that any act of access/transaction to/on the Securities Trading Account of the Client with the correct
Username or other identifiers provided by EVS to the Client and/or intentional changes of the Client on the system shall be deemed to
be initiated and implemented by the will and actions of the Client.

Sau ba (03) ngay 1am viéc ké tir thoi diém EVS gui tin nhén (SMS) dén sb dién thoai diang ky trén Hop ddng vé viéc di kich hoat tai
khoan giao dich chirng khoan ma Khach hang khéng cé phan hdi chinh thire bing van ban tgi EVS thi ¢6 nghia 1a Khach hang hoan
toan ddng y va khong khiéu nai, khiéu kién hay tranh chap ddi véi Hop dong nay.

If the Client does not respond in writing to EVS within three (03) working days of EVS sending a message (SMS) to the phone number
registered in the Contract about the activation of the Securities Trading Account, it will be assumed that the Client fully agrees and has
no complaint, claim, or disputes with this Contract.

Khach hang méc nhién thira nhan gia chung khoan c6 thé va ludn ludn bién dong, va mot ching khoan bét ky cé thé 1én gla hodc
xudng gia, trong mot s6 truong hop c6 thé tré nén hoan toan vo gia tri. Vi vay, Khéch hang hoan toan chiu trach nhiém va chip nhan
rai ro ddi véi gia tri cua tit ca cac chung khoan trén TKGDCK.

The Client automatically acknowledges that securities prices may fluctuate and always change, and that any security may grow or fall
in price, or even become completely worthless in some situations. As a result, the Client must bear full responsibility and risk for the
prices of any assets traded on the stock market.

Khi thuc hién giao dich truc tuyén, Khach hang ddng y ring: giao dich bing phwong thirc dién tir luén c6 tidm 4n céc rui ro, bao gdm
nhung khong gidi han & cac riii ro do 16 mat khau, 16 ma sé giao dich, bi nguoi thur ba truy cap mot cach bat hop phap, bi gian doan,
ngung tré giao dich do I3i thiét bi, duong truyén, do virus, va nhing rai ro khach quan khac. Khach hang ddng y mién moi trach nhiém
phap 1y ciing nhu yéu ciu bdi thuong déi véi EVS hay bat ky nhan vién nao ciua EVS dbi vai bat ky thiét hai nao phat sinh tir nhiing
rui ro néu trén.

When conducting an online transaction, the Client agrees that: E-transactions always have potential risks, including but not limited to
the risks related to password exposure, transaction code exposure, illegal access of a third party, interruption, transaction delay due to
errors of devices, connection, virus, and other objective risks. The Client agrees to release all liabilities and claims from EVS or any of
its employees for damages arising from the above-mentioned risks.

Trong qué trinh thyuc hién Hop ddng, truong hop hai bén tiép tuc ky két céc hop ddng khac cho céc dich vu lién quan do EVS cung cép
thi ngoai cac quyén va nghia vu theo Hop dong nay, cac quyén va nghia vu cu thé cia hai bén s& dugc diéu chinh, bd sung bing cac
hop ddng khéc tuong tng. Tuy nhién, néu Khach hang khdng thuc hién diy du cac nghia vu quy dinh phét sinh tir cac hop dong do,
Khach hang ddng y cho phép EVS dugc toan quyén dinh doat s chung khoan, khoan tién ¢ trong TKGDCK, chung khoén chor vé
TKGDCK, quyén mua ching khoén phat hanh thém, quyén nhan ¢ tirc, quyén nhan cb phiéu thuong va cac quyén lién quan khac dé



khéu trir/thuc hién cac nghia vu con lai caa Khach hang ma khdng c6 bt ky khiéu kién, yéu ciu va/hoic phan dbi nao véi EVS.
During the performance of the Contract, in the event of the further signing of other contracts for relevant services provided by EVS
between the two parties, in addition to the rights and obligations described in this Contract, the rights and obligations of the two parties
shall be adjusted and supplemented by other corresponding contracts. However, if the Client fails to fulfill their prescribed obligations
arising from such contracts, the Client allows EVS to have full rights to dispose of the number of securities and funds in the Securities
Trading Account, amount of securities pending return, rights to purchase additional issued securities, rights to receive bonus shares and
other relevant rights for deduction/fulfillment of remaining obligations of the Client without any claim, request and/or objection with
EVS.

7. Ngoai trir truong hop do 13i ¢é ¥ hoc do thiéu trach nhi¢m nghiém trong vai chimg cir ¢6 thé ching minh do Khach hang cung cép,
EVS sé& duoc loai trir tat ca cac trach nhiém doi vai nhitng thiét hai truc tiép hoac gian tiép phat sinh trong va ngoai pham vi cua Hop
ddng nay.

EVS shall be immune from any responsibilities for direct or indirect losses resulting inside and beyond the scope of this Contract, save
in circumstances of deliberate misconduct or gross negligence with proven proof presented by the Client.

8.  Khiky tén hoic uy quyén cho nguoi khac thuc hién céc giao dich lién quan dén TKGDCK, ky vao Phiéu lénh hodc cac uy quyén hop
phép khéc bang vin ban, Khach hang mac nhién thira nhan da can nhac k§ ludng trude khi d& nghi EVS thuc hién dich vu cho minh.
Céc uy quyén hop phép va cac chimg tir, tai liéu co lién quan Ia phan khong thé tach roi cua Hop dong nay.
When signing or authorizing others to conduct transactions related to the Securities Trading Account, signing on order slips or other
legal written authorizations, the Client automatically acknowledges that they have carefully considered before requesting the
performance of a service from EVS. Legal authorizations and related vouchers and documents are an integral part of this Contract.

9.  Dé& dam béo tinh an toan, bao mét cho Khach hang khi tham gia giao dich, cic thong tin lién lac ciia Khach hang ghi nhan tai Hop dong
nay bao gém nhung khong gidi han s6 dién thoai ¢6 dinh, di dong, fax, dia chi lién lac; email... s€ dugc coi 1a cac thong tin lién lac
chinh thirc d& EVS giri cac théng bao va cung cip cac dich vu ¢6 lién quan cho Khach hang. Trudng hop co sy thay dbi, Khach hang
phai thuc hién thi tuc diéu chinh théng tin theo quy dinh cia EVS.

To ensure the safety and confidentiality of the information for the Client when participating in a transaction, the contact information of
the Client registered in this Contract including but not limited to the landline phone number, cell phone number, fax, address and
emails, etc. shall be deemed official contact information for EVS to notify and provide related services to the Client. In the event of
any change, the Client must implement procedures related to information adjustment prescribed by EVS.

Didu 8. Sira dbdi, chAm dut Hop dong
Amendment and Termination of Contract

1. Khi cén sira d6i Hop ddng theo nhu ciu cua cac bén va quy dinh caa phap luat, cac bén tién hanh ky két cac vin ban stra ddi theo quy
dinh. Trong trudng hop EVS di dé nghi Khach hang ky céc vin ban sira ddi, b sung Hop ddng nhung khach hang khéng ky/khong
gui lai cho EVS va khong c6 v kién phan déi nhung van tiép tuc sir dung dich vu caa EVS thi dugc coi la Khéch hang chéap thuan viéc
sira d6i Hop ddng.
In the case that a Contract amendment is required based on the needs of the two parties and provisions of law, the parties shall sign the
amended documents as prescribed. In the event that EVS has requested the Client to sign the amendments and supplements to the
Contract but the Client does not sign/return them to EVS without objections and keeps using services provided by EVS, it shall be
interpreted that the Client agrees with amendments of the Contract.
Khéach hang ddng ¥ ring EVS ¢6 quyén sira ddi, bd sung hodc huy bo toan b hoic ting phn, bat ky cac diéu khoan va diéu kién nao
(ké ca céc loai phi dich vu) lién quan dén bét ky dich vu nao do EVS cung cdp va Khach hang méc nhién chip nhén véi diéu kién 1a
EVS s& dua ra thong bao vé viée stra ddi, bd sung, hity bd dé cho Khach hang théng qua mét trong cac phwong thirc do EVS Iya chon
nhu: giri viin ban; hodc dién thoai co ghi 4m; hodc email; hodc SMS; hodc cong b trén website cia EVS tai www.eves.com.vn, truéc
khi nhitng thay déi hodc bd sung dé c6 hiédu luc. Viée sir dung dich vu sau ngay ma cac stra ddi nay ¢6 hiéu luc theo thong béo cua
EVS s& duoc xem 13 sy chp thuén hoan toan ciia Khach hang ddi véi cac stra ddi do. Néu Khach hang khong ddng y voi bit ky sira
dbi nao, thi Khach hang phai thong bao cho EVS bing vin ban vé viéc yéu cau hity bé hodc chim dirt sir dung cac dich vu véi EVS va
hodc dong TKGDCK.
The Client agrees that EVS reserves the right to amend, supplement or cancel in whole or in part, any terms and conditions (including
service fees) related to any services provided by EVS and the Client automatically accepts it provided that EVS shall notify the Client
of such amendments, supplements or cancellations via one of the methods selected by EVS such as: Sending a document; phone
record; email; SMS; or publishing on the website of EVS at www.eves.com.vn, before such amendments or supplements come into
effect. Use of services after the date of these amendments come into effect according to the notice of EVS shall be considered as a
complete acceptance of the Client toward such amendments. In the event of disagreeing with any amendments, the Client shall notify
EVS in writing of their request to EVS for cancellation or termination of services and/or closing of Securities Trading Account
provided by EVS.

2. Hop ddng chdm dut trong céc trudng hop sau:
This Contract shall terminate in the following cases:

a. Ché4m dut theo su théa thusn béng van ban cua cac bén;
Termination according to written agreement between parties;
b.  Céng ty c6 quyén don phwong chim dirt Hop ddng do:
EVS reserves the right to unilaterally terminate the Contract if:
(i)  Khach hang cé hanh vi vi pham Hop ddng hozc vi pham phap luat khéc;
The Client violates any terms of this Contract or any provisions of Vietnamese law;
(i) Khach hang khdng c6 sb du chung khoan va tién trén TKGDCK trong vong 06 thang lién tuc va khéng c6 giao dich trong 12
thang lién tuc ké tir thoi diem mé TKGDCK.


http://www.eves.com.vn/

The Client has had no balance of securities and money on the Securities Trading Account for 06 consecutive months and no
transactions for 12 consecutive months from the day the account was opened.

c.  Khach hang la phap nhan bi giai thé, phé san, chia tich, hop nhit; Khach hang 14 ca nhan bi chét, hodc mit nang luyc hanh vi;
The Client is a dissolved, bankrupt, split or consolidated legal entity; The Client is an individual who have passed away, or lost their
civil act capacity;

d.  EVS giai thé, pha san, bi thu hdi gidy phép hoat dong;
EVS is dissolved, bankrupted, or has its license revoked;

e.  Khich hang d& nghi chdm dut Hop ddng bing vin ban va di hoan tat cic nghia vu d6i voi EVS;
The Clients sends a written termination request to EVS and has satisfied all of the Client's obligations to EVS;

f. Céc truong hgp khac do phap luat quy dinh.
Other cases prescribed by law.

Céc bén cam két trong bét ky truong hop nao khi Hop ddng chdm durt, cac bén s& hoan tt moi nghia vu ciia minh theo quy dinh cua
Hop ddng dé thanh 1y Hop ddng ding quy dinh ctia phap luat.

The parties agree that in the event that the Contract is terminated, both parties shall complete all of their contractual responsibilities
for liquidation in accordance with the applicable provision of laws.

Pidu 9. Giai quyét tranh chép
Settlement of Disputes

Tét ca tranh chép phat sinh tryc tiép tir/hodc lién quan dén Hop ddng nay s& duoc vu tién giai quyet bing thuong luong hodc hoa giai.
Trong truong hop thuong luong hodc hoa giai khong dat két qua, tranh chip s& dugc giai quyét tai Toa an ¢6 tham quyén theo quy
dinh ctia phap luat Viét Nam.

Disputes arising from and/or in connection to this Contract shall be first settled by amicable negotiation. If an agreement cannot be
reached via amicable negotiation, the dispute shall be settled by the competent court of Vietnam in accordance the provisions of
Vietnamese laws.

Diéu 10. Diéu khodn thi hanh
Terms of enforcement

1. Hop ddng nay c6 hiéu lrc ké tir ngay ky cho dén khi xay ra mét trong cac truong hop chim dit Hop ddng tai Diéu 8.
This Contract takes effect from the date of signing, until one of the Contract termination scenarios listed in Article 8 occurs.

2. Hop ddng nay 1a co s¢ dé cac bén ky két cac van ban phép ly ghi nhan viéc mé va sit dung céc tidu khoan truc thugc TKGDCK theo
quy dinh tai Hop ddng.
This Contract serves as the foundation for the parties’ signing of legal papers, recording the establishment and use of sub-accounts
under the Securities Trading Account as specified in this Contract.

3. Truong hop mot trong cc diéu khoan caa Hop ddng tré nén v hiéu thi cac diéu khoan khéc van cé gié tri phap ly. Hop ddng nay
duoc lap thanh hai (02) ban c6 gia tri phap Iy nhu nhau, mdi bén gitt mot (01) ban. Trong trudng hop b su khac biét gitta ngbn ngir
tiéng Anh va tiéng Viét, noi dung bang ngdn ngir tiéng Viét s& dwoc wu tién ap dung.

In the event that one of the terms in this Contract becomes invalid, the rest of the terms shall remain its validity. This Contract is made
in two (02) copies with equal validity and each party keep one (01) copy. In case of any discrepancies or inconsistencies between the
English version and Vietnamese version, the Vietnamese shall prevail.



